
Are you working with families 
where parental conflict is  
a concern?
The Reducing Parental Conflict Training 
Programme (RPCP) is part of the 
Government’s commitment to reducing 
conflict between parents - whether they 
are together or separated.

What is parental conflict?
Evidence shows that parental conflict puts 
children’s mental health and long-term future 
life chances at risk, regardless of whether 
the parents are together or separated, or are 
biologically related to the child, such as in 
blended or foster families.

Parental conflict can manifest in 
different ways from:
·  a lack of warmth and emotional distance;

·   swearing and shouting aggressively;

·  non-verbal conflict or the ‘silent treatment’;

·   lack of respect and emotional control

·  lack of resolution;

·  to, in the most extreme form,  
domestic abuse.
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Sequence of Learning
Learners may choose to undertake the 
training programme as follows:

·  Via the e-learning modules

·  Attend face to face modules

·   Complete a combination of both 
e-learning and face to face modules

Please note, however, Module 1 is available 
by e-learning only. Modules 2, 3 and 4 are 
also available via e-learning but can be 
completed by attending one of the half 
day, face to face, training sessions.

Individuals who attend face to face 
learning will automatically receive login 
details for all 4 e-learning modules.

It is recommended that frontline staff 
complete Module 1 e-learning and  
Module 2 and/or 3 as required.

Managers should complete module 1 
e-learning and attend face to face  
module 4.

Module 1 (e-learning only)
Understanding Parental Conflict  
and its Impact on Child Outcomes: 
How can I use the evidence base to 
support parent relationships?
Providing the knowledge to underpin 
practice, this introductory workshop 
explores the evidence base and the 
impact of parental conflict on outcomes 
for children.

Module 2
Recognising and Supporting Parents 
in Conflict: Applying knowledge, skills 
and techniques
Focusing on the causes of parental conflict, 
this workshop equips practitioners with 
the skills and tools to work with parents to 
identify and explore relationship conflict.

Module 3
Working with Parents in Conflict: How 
do I support, refer or intervene?
This skills-based workshop introduces a 
series of evidence-based tools that can be 
used to work with parents, encouraging 
behaviour change and promoting positive 
communication.

Module 4 (for Managers and 
Supervisors only)
The Role of Supervisors and 
Managers: How can I support my 
frontline practitioners?
Aimed at supervisors and managers, this 
workshop focuses on the importance of 
recognising parental conflict, with an aim 
to develop the skills to coach and support 
frontline practitioners.



Who should attend?
Any professional working with children, 
young people and families is well placed 
to be able to spot, intervene and support 
families where there is conflict in the 
relationship of parents, whether they are 
birth parents or step-parents or carers.

Why attend?
Quite simply, for the benefit of vulnerable 
children and young people whose lives 
you are helping to improve.

Parental conflict is known to be a risk  
factor for poor child outcomes, particularly 
when conflict is frequent, intense and 
poorly resolved.

If you experience any difficulty or for help registering, please email 
cs.nominations@hants.gov.uk or call 01962 715669.

This training will give professionals:

·   the knowledge to spot the signs of 
parental conflict;

·   the confidence to take action;

·   the skills and tools to help parents 
recognise the impact of their behaviour 
and teach them how to change.

What to do next
To see full course information and to 
book, follow the links below to our 
Learning Zone. Once logged in, search for 
Reducing Parental Conflict. 

The Learning Zone for Hampshire  
County Council staff

The Learning Zone for external customers

cs.nominations@hants.gov.uk
https://extra.hants.gov.uk/employee/
https://www.hants.gov.uk/educationandlearning/learning-zone

