
HSAB priorities: 
 
Wide awareness of 
adult abuse and 
neglect and neglect 
and its impact and 
engaging local 
communities. 
 
Prevention and early 
intervention – 
promoting well being 
and safety and acting 
before harm occurs. 
 
Well equipped 
workforce across all 
sectors. 
 
Safeguarding 
services improved 
and shaped by the 
views of service 
users, carers, and 
other stakeholders. 
 
Clear, effective 
governance 
processes are in 
place within and 
across organisations. 
 
Learning from 
experience - 
mechanisms to gain 
learning from serious 
cases and promote 
service and practice 
improvement. 
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Adult Safeguarding Week 18 – 24 November 2019 

 Safeguarding Adults Boards across the country came together to host National 

Safeguarding Week 18 – 24 November 2019. Check out #SafeguardingAdultsWeek to see 

some of the activities. As well as local initiatives that week there was a national push on 

the following topics: 

• Modern Slavery   

• Self-Neglect 

• Domestic Abuse 

• Transforming Care 

• Safeguarding adults in sport and activity 

Information on all of these topics and how they relate to Adult Safeguarding is available at 

https://www.anncrafttrust.org/events/national-safeguarding-adults-week/. 
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Board’s Campaign for 2019 

The focus of the Board’s campaign for 2019 was Loneliness 

and Social Isolation; 

• Over 9 million people in the UK, across all adult ages, 

are either always or often lonely.  

• Half a million older people go at least five or six days 

a week without seeing or speaking to anyone at all. 

• Two fifths of all older people (almost 4 million) say the 

television is their main company.  
 

If you know someone is lonely or socially isolated, they may 

be vulnerable to abuse, including self-neglect. 

The Care Act Guidance advises that self-neglect covers a 

wide range of behaviour including neglecting to care for one’s 

personal hygiene, health or surroundings and includes 

behaviour such as hoarding. Research literature states the 

term ‘self-neglect’ is commonly used to refer to: 

• Lack of self-care: in personal hygiene, in adhering to 
daily needs, in refusal of essential care or necessary 
medical treatment. 

• Lack of care of the living environment: hoarding, 
squalor and infestation. 

Advice and resources are available, for more information visit; 

http://www.hampshiresab.org.uk/report-abuse/keeping-safe 

 

https://www.anncrafttrust.org/events/national-safeguarding-adults-week/
http://www.hampshiresab.org.uk/report-abuse/keeping-safe


 

 

Reporting Abuse 

The well-being and safety 

of local people is our main 

concern and we adopt a 

zero tolerance stance on 

the abuse, neglect or 

discrimination of any 

person but particularly 

people at risk or in 

vulnerable situations in 

whatever setting. 

There is good partnership 

working at the local level 

when concerns are 

raised, and services work 

together effectively to 

ensure a coordinated 

approach. Any suspicion 

of abuse or neglect 

should be reported either 

to the Hampshire Adult 

Services on 0300 555 

1386 or the police on 101. 

In an emergency and if it 

is suspected someone is 

in immediate danger, 999 

should always be called. 

What will happen 
next? 
 
If you report concerns 
because you suspect that 
a vulnerable adult is being 
abused or you are being 
abused yourself: 
You will be listened to and 
your concerns will be 
taken seriously. 

Your concerns will be 
looked into fully and fairly. 

You will be involved in 
decision making and 
trained staff will work with 
you to stop the abuse and 
agree with you steps to 
protect you from further 
harm. 

You will get advice about 
the help and support 
available. 
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Locally, we launched the 4LSAB Hoarding Guidance, led and coordinated by Hampshire 
Fire and Rescue Service on 18 November. This document sets out a framework for 
collaborative multi-agency working across Hampshire and the Isle of Wight using a 
‘person-centred solution’ based model to support those demonstrating hoarding 
behaviours.  
  
In August 2018 the World Health Organisation categorised, for the first time, Hoarding as a 
stand-alone medical disorder.  It is hoped that this will raise awareness and support 
professionals to address the issues this behaviour may present.  
  
Recognising risk of abuse and neglect is an essential component of safeguarding duties, 
but so too is ensuring an effective response that manages that risk in a manner that 
respects an adult’s personal dignity, physical, mental and emotional wellbeing and the 
control they wish to exert over their own lives. Failure to do so can alienate the adult at risk 
and unwittingly increase the risk of harm if the adult then withdraws from necessary 
support.  
  
When an adult with needs for care and support appears to be self-neglecting and 
displaying hoarding behaviours, refusing care and support despite persistent welfare 
concerns or whose self-neglecting behaviours pose a risk to others, it can be difficult for 
practitioners or concerned carers, friends/family members to understand how various legal 
powers and duties should be applied to find an appropriate solution.  
 
The purpose of this guidance is to support providers, practitioners, and other professionals 
to identify when to raise concerns regarding poor self-care or lack of care for living 
conditions, identify agencies who can provide support and set out what they may expect by 
way of a response and encourage and support defensible decision making in accordance 
with our duty of care. This guidance should be read in conjunction with the Hampshire and 
Isle of Wight 4LSAB Multi-Agency Safeguarding Policy. 
 
Available here: http://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Multi-agency-

hoarding-Guidance-FINAL-2019-3.pdf 

 
 

Please feel free to share our newsletter with other colleagues and to 

follow us on Twitter at @hsab_hampshire 

4LSAB Hoarding Guidance 

 

Available at https://www.youtube.com/watch?v=VUUUInGExnQ 

 

Animated Scribe Video 

 

http://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Multi-agency-hoarding-Guidance-FINAL-2019-3.pdf
http://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Multi-agency-hoarding-Guidance-FINAL-2019-3.pdf
https://www.youtube.com/watch?v=VUUUInGExnQ
https://www.youtube.com/watch?v=VUUUInGExnQ

