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Fire Alarm

Toilets

Smoking

Phones

Refreshments

Housekeeping
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Group Agreement

Confidential

Don’t leave with a concern

Respect the views of others

Be “Professionally curious”
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Learning Outcomes

1. Understand what is meant by a “Family Approach”.

2. Identify how the risk factors of adult mental illness, substance misuse and domestic 

abuse co-exist within families and the implications of safeguarding children and adults 

at risk.

3. Understand the impact these risk factors have on an adult, to parent or care for 

themselves or others.

4. Understand how these cumulative issues impact on children and adult at risk short and 

long term.

5. Explore learning from Serious Case Review and Safeguarding Adult Review findings; to 

assist in informing good practice.

6. Understand the application of LSCB and LSAB Joint Working Protocol in the context of 

the family approach to child and adult safeguarding.
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General Knowledge Quiz
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1. Name 3 positive outcomes the “Whole Family Approach” 

provides.

2. What 3 skills are required to be a “Dedicated Worker”?

3. What percentage reduction in involvement in anti social 

behaviour and crime has been recorded nationally?

a. 37%        b. 47%             c. 57%          d. 67%

4. What does T.A.F. mean and what is their role?

5. List 3 risks that could be present and affect the                                         

wellbeing in the family ?
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“Everyone’s Responsibility”

v

“Professionally Curiosity”

Question:  Are you culture led or process driven?

RULE OF 3 : 5

CONFIDENCE

RESPONSIBILITY

INFORMATION SHARING

POLICY AND PROCEDURE

CHILD/ADULT CENTRED.
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THE SAFEGUARDING FOOTPRINT

Think Family Approach

EVERYONES RESPONSIBILITY

PROFESSIONAL CURIOSITY

RULE OF 3:5
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Policy and Procedure 

• Working Together to Safeguard Children 2018

• Troubled Family Programme 2012

• The Care Act 2014 – Whole Family Approach 

Guidance

• 4 LSCB Joint Working Protocol 2017

• Hampshire and IOW Neglect Strategy 2016.
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Working Together to 

Safeguard Children 2018
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Safeguarding Children
Children Act 1989 & 2004

Protecting children from maltreatment 

Preventing impairment of children's health or development

Ensuring that children grow up in circumstances consistent 

with the provision of safe and effective care

Taking action to enable all children to have the best 

outcomes.                

(Working Together to Safeguard Children 2018).
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The Care Act 2014
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The Care Act and Whole Family Approaches

Guidance Document 2015

4 key steps:

1.Think Family

2.Get the whole picture

3.Make a plan that works for everyone

4.Check its working.
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The Care Act 2014; your safeguarding statutory duties

Duty to share information

Safeguarding Boards and 

Safeguarding adults reviews

Making enquiries 

Advocacy

Definition Of Adult At 

Risk

SECTION 42 ENQUIRY

MCA 

and 

DOLS
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Safeguarding Adults
Care Act 2014

Safeguarding means protecting an adult’s right to live in 

safety, free from abuse and neglect. 

It is about people and organisations working together to 

prevent and stop both the risks and experience of abuse or 

neglect, 

while at the same time making sure that the adult’s 

wellbeing is promoted 

including, where appropriate, having regard to their views, 

wishes, feelings and beliefs in deciding on any action. 
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The Definition of 

“Adult at Risk”
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An adult (18 and over) 

Who has needs for care and support 

(whether or not the local authority is meeting any of those needs),

AND

is experiencing, or is at risk of, abuse or neglect,

AND

as a result of those care and support needs, is unable to protect 

themselves from either the risk of, or the experience of abuse or 

neglect.

Making Connections (IOW) Ltd. 2018



Six Key Principles

1. Empowerment    

I am consulted about the 

outcomes I want from the 

safeguarding process 

and these directly inform 

what happens.

2. Prevention

I am provided with easily 

understood information 

about what abuse is, how 

to recognise the signs and 

what I can do to seek help.

3. Proportionality

I am confident that the 

responses to risk will take 

into account my preferred 

outcomes or best interests.

4. Protection
I am provided with help and 

support to report abuse. I am 

supported to take part in the 

safeguarding process to the 

extent to which I want and to 

which I am able.

5.  Partnership
I am confident that information will be 

appropriately shared in a way that takes into 

account its personal and sensitive nature. I am 

confident that agencies will work together to 

find the most effective responses for my own 

situation.

6. Accountability

I am clear about the 

roles and responsibilities 

of all those involved in 

the solution to the 

problem.

“ MAKE SAFEGUARDING PERSONAL ”
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The Mental Capacity Act 2005

4. An act done, or decision made, under this Act for or on 

behalf of a person who lacks capacity must be done, or 

made, in his best interests.

3. A person is not to be treated as unable to 

make a decision merely because he makes 

an unwise decision.

2. A person is not to be treated as unable to 

make a decision unless all practicable steps 

to help him to do so have been taken without 

success. 

1. A person must be assumed to have 

capacity unless it is established that they 

lack capacity.

5. Before the act is done, or the 

decision is made, regard must be had 

to whether the purpose for which it is 

needed can be as effectively 

achieved in a way that is less 

restrictive of the persons rights and 

freedom of action. 
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This Photo by Unknown Author is licensed under CC BY-ND
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The Hampshire and 

Isle of Wight

Neglect Strategy 2016/2018
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Definition of Neglect

• “A persistent failure to meet a child’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the 
child's health or development…Neglect may involve a parent or carer 
failing to;

• Provide adequate food/clothing/shelter

• Protect from physical/emotional harm

• Provide adequate supervision

• Access medical care

• Respond to the child's basic emotional needs.
WTTSC2015
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Emotional

Disorganised

Depressed/Passive

Severe deprivation.

Each form of neglect is associated with different effects on both 

children and parents/carers and has implications for the type of 

interventions required.

Types of Abuse associated with 
Neglect
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Neglect Toolkit – HSCB
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4 LSCB JOINT WORKING PROTOCOL

Safeguarding Children and Young People 

whose Parents/Carers have problems with:

Mental Health, Substance Misuse. Learning 

Disability and Emotional or Psychological 

Distress.
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Things to know

Part 1: 

o Information Sharing

o Confidence to Act

o Equality

o Child Centred

o Whole Family Working

o Partnership Working.                                  RULE OF 3 : 5
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Part 2 :  – General Guidance for All

oRisk

oParental Treatment

oChildren with Disability

oPsychosis – 2.2.4

oYoung Carers – Hidden form View

oChild Sexual Exploitation

oNeglect - featured in 60% of SCR 2009-2011

oDomestic Abuse – 2.7.4

oChildren and Young People who commit Suicide.
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Part 3 :  – Mental Health

oDefinition

o Implications on parenting

oPrenatal and Postnatal Period.
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Part 4 :  – Substance Misuse

oDefinition

oGuidance  - Hidden from Harm – 6 key points 

o Implications for and Impact on Parenting –

figures/signs symptoms

oPregnant Women who misuse drugs and/or alcohol.
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Part 5 :  – Learning Disability

oDefinition

oGuidance  - Rights for people with LD

o Implications for and Impact on Parenting –

The Care Act 2014

oPrenatal and Postnatal Period.
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EXERCISE 1

YIKES!!….Your manager has asked you to give a 5 

minute presentation on an aspect of the 4 LSCB Joint 

Working Protocol at the next team meeting.
In your groups, research the topic you have been given and see if you 

can find the following:

a. A definition

b. A sign or symptom / long term effect

c. A website that gives us information

d. A fact that you would want to know if you were 

listening.
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Serious Case Review 

Case Study
CHILD M

NOVEMBER 2017

Dorset LSCB / nspcc.org
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EXERCISE 2

OH NO!!….your last presentation went down a storm 

and your manager has asked you to give a 5 minute 

talk at the next team meeting on; 

How the TOXIC TRIO risk can impact a “Whole Family 

Approach” dynamic.
In your groups, define what TOXIC TRIO is, and see if you can find 

the following:

a. A sign or symptom / long term effect

b. A website that gives us information

c.  An interesting statistic or figure.
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Making a Referral

How would you make a referral if you had 

concerns about;

Mental Health?

Substance Misuse?

Domestic Abuse?
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Inter Agency Referral form for Hampshire Childrens Services and Isle of Wight Childrens Services

Use this form whenever you are contacting us to report child welfare or safeguarding concerns.

All immediate safeguarding concerns should be made initially by telephone on the Children’s Services Professionals line 01329

225379 or by email to csprofessional@hants.gov.uk. Professionals on the Isle of Wight should call 0300 300 0901 or email 

iowcsprofessional@hants.gov.uk. Calls to the Children’s Services Professionals line number will be automatically redirected to 

the Out of Hours Service outside normal office hours.

Please have a completed referral form to hand. In circumstances where this is not possible a referral form should follow ASAP.

The 4LSCB safeguarding procedures will provide you with further guidance on your duty to refer.

About you

Name (required) * 

Role (required) * 

Organisation (required) * 

Consent to sharing information

Referrals to Children's Services should be made with the knowledge and agreement of the family members being referred. The 

exception to this is when seeking consent to share information would put a child, young person or others at risk of significant 

harm, or if it would undermine the prevention, detection or prosecution of a serious crime.

They need to know what information has been shared and stored by Children's Services. They must also be aware that 

Children's Services may need to share information with, and to seek information from other agencies to help them decide if 

additional services are needed, e.g., schools, health visitors, doctors, police, housing etc.

For the full referral form go to: Hants Web
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Mental Health

FORM:                           Inter-agency referral form.

POLICY/PROCEDURE:    4 LSCB Working Protocol:  Parts: 1-2-3

The Care Act 2014

Working Together to Safeguard Children 2018.

AGENCY:                          M.A.S.H.  CAHMS.

TELEPHONE:                0300 555 1384 HCS – 24hrs  or  999 Emergency.

WEBSITE: https://www.mind.org.uk

http://www.hampshiresafeguardingchildrenboard.org.uk.
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Domestic Abuse

FORM:                             Inter-agency referral form 

DASH Risk Assessment within PPN1.

POLICY/PROCEDURE:  4 LSCB Working Protocol:  Parts: 1-2-3-4-5

The Care Act 2014

Working Together to Safeguard Children 2018.

HDAP Referral Pathway.

AGENCY: M.A.S.H  / IDASH/ C.A.R.T.(if DA noted then will be fast tracked to MASH).

TELEPHONE:               HCS 0300 555 1384 – 24hrs  or  999 Emergency

IDASH :0330 0165 112.  

WEBSITE: http://www.hampshiresafeguardingchildrenboard.org.uk

http://www.safelives.org.uk.

Making Connections (IOW) Ltd. 2018



Substance Misuse 

FORM:                           Inter-agency referral form.

POLICY/PROCEDURE:  4 LSCB Working Protocol  Part 1-2-3-4

The Care Act 2014

Working Together to Safeguard Children 2018.

AGENCIES: C.A.R.T/M.A.S.H.  Inclusion/Catch22 from 01/07/18.

TELEPHONE:                  0300 555 1384 HCS – 24hrs  or  999 Emergency.

WEBSITE:
http://www.hampshiresafeguardingchildrenboard.org.uk

https://www.hants.gov.uk/socialcareandhealth/adultsocialcare/alcohol
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EXERCISE 3

SCENARIOS:

In your groups, research the topic you have been given and see if you 

can find the following:

a. Identify what, if any, safeguarding concerns, there are, with 

who and what are they

b. Discuss what the most appropriate pathway may be.

c.  Practically, what will you do next for them?
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Process and Procedure

Name one thing you learnt today, that you didn’t know 

before you came here?

Culture

Share an idea you will take to make a difference in 

your work space.

Reflect and make a difference 
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