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Hampshire Safeguarding Adults Board Meeting Wednesday 16th December 2015 

 

Present  Pamela Charlwood (Chair) (PC)  Independent Chair 

 Sue Lee (SL) HSAB Board Manager 

 Jo Lappin (JL)  HCC Adult Services 

 Julia Barton (JB) Fareham & Gosport and South East Hampshire 

CCGs 

 David Powell (DP) Hampshire Constabulary  

 Nicky Priest (NP) NHS England 

 Pete Warren (PW) Rep for Dave Sherwood South Central Ambulance Service 

 David Watson (DW)  Hampshire Safeguarding Children’s Board  

 Dave Rogers (DR) HMP Winchester 

 Caz Maclean (CM) Southern Health NHS Foundation Trust  

 Kerry Hearsey (KH) Princes Royal Trust for Carers 

 Paul Francis (PF) Rep for Steve Foye  Hampshire Fire & Rescue Service 

 Alison Flack (AF) Choices Advocacy 
 Fiona McNeight (FM) Portsmouth Hospitals NHS Trust 

 Katie Pritchard – Thomas (KPT) University Hospital Southampton NHS 

Foundation Trust  

 Mark Deal (MD) Healthwatch  

 Ross Smith (RS) Service User Representative 

 Christine Pattison (CP) Action Hampshire 

 Sandra McArdle (S McA) Rep for Zena Ludwick  Hampshire Hospitals NHS Foundation Trust 

 Fiona Harris (FH) Public Health 

 Andrea O’Connell (AO’C) West Hampshire CCG 

 Tracey Cockburn (TC) CQC 

 Caroline Ryan (CR) Community Safety 

 Darren Beckett (DB) HCC Trading Standards 

 Cllr. Liz Fairhurst (LF) Executive Member Adult Services 

 Alison Szewczyk (AS) Frimley Health NHS Foundation Trust 

 Dr Jane Dempster (JD) CCG GP Representative 

https://www.fhft.nhs.uk/
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Apologies   

 Graham Allen Adult Services HCC 

 Jo Young Surrey and Borders NHS Foundation Trust 

 Alison Alford (AA) 

Sue Holmes                                                                                                                                                                 

Community Rehabilitation Company 

Probation Service 

 Pauline McWilliams  HCC Policy and Governance 

 Celeste Norman (CN) HSAB Support Officer 

   

   

   
   

In attendance   

 Carol Bode (CB) Independent Chair 2016 

 Michelle McChrystal (MM) HSAB Senior Admin Assistant 
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Summary of meeting and actions agreed  

(Please note that the order of the notes differ the agenda due to a change of items on the day) 

Item Number  Summary of key actions agreed Person 

responsible 

1.  
Minutes & 
Matters Arising 
 

PC informed that item 3 will move up to item 2 
Previous Minutes: 
PC completed an accuracy check. KH noted that on Page 3 of the previous minutes that the carer support 
strategy will be going out for consultation and this is for the national strategy. 
All other pages  agreed to be correct 
Action Log: 
Item 10 (Information re Power of Attorney and Court of Protection onto HSAB website) now closed.  Agreed 
to reference those websites on HSAB website. 
 
5.1 SL informed that CN has had MoA responses.  
5.2 Information sharing action has been completed in this above process (revised MoA), but changes still 
need to be made to Pan Hampshire Information Sharing Guidelines 
5.3 PC welcomed Dr Dempster as representative for GPs. 
5.4 Self Audit completed, PC thanked those for the responses and will be discussed in the Business Report. 
Item 9 Closed, NP report highlighted and to be discussed later on in the agenda. 
Item 12 Closed, Reflected in the QA subgroup report. 
Item 13. Closed, providing a presentation at todays meeting 
Item 14 Closed, AO’C has added to the sub group agenda 
Item 14.1 RS advised this hasn’t happened yet and will be chased up with JB in the new Year. 
 

 

 

 

 

 

 

SL 

 

 

 

SL 

 
 

 

 

 

 

RS 

2. Ms B 

Safeguarding 
Adult Review 

PC updated the Board on the Safeguarding Adult Review (SAR) referral. She introduced Margaret Sheather, 
who had led the review, to present SAR report that she has prepared. 
PC commented on the extensive news coverage on Southern Health NHS Trust regarding a leaked report. PC 
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Report 
 

re-affirmed that this was not a final report and it would therefore be inappropriate to make any comment 
about it, or to include it in the discussion on the SAR report.  
 
PC confirmed that, as outlined in the communications plan attached to the SAR report, the intention is to 
publish the SAR report together with the action plan which will be completed in January.  She asked 
members to regard the report as confidential until then. 
 
MS thanked the panel that was involved in the SAR and extended her thanks to the independent expert for 
insights, and to all those that contributed to the report. The independent expert was invaluable to enable 
the panel to have a reference point as to what was acceptable and what was ‘normal’ practice that could 
have been expected. She also drew attention to the examples of good working practice which had been 
included in the report. 
 
One main theme was the puzzlement over Ms B’s heart condition diagnosis in August, how this was 
communicated and why no action had been taken. MS also reflected on the fact that the care home were 
very supportive, but got caught in a cycle of events where advice was sought and adhered to even where 
they felt uncomfortable with it. 
 
Themes:  

 Lack of a comprehensive communication leader across multi-agencies to co-ordinate the leadership of 
her care. If this had happened at some points, then Ms B’s care could have been improved. 

 Poor understanding of the Mental Capacity Act. Ms B was assessed as having capacity, but the 
assessment could have been carried out more effectively, and   the potential for advocacy should have 
been considered. 

 If Ms B was deemed to have capacity, she should have been listened to and, when she complained of 
feeling ill and wanting to go to hospital, she should have been taken. 

 
Recommendations: 
MS commended all the recommendations to the HSAB for action and particularly drew attention to the first 
one as the context for that action: 

 that the HSAB should take into account the actions arising from the review regarding Mr A (HSAB June 
2013), and the findings of the Confidential Inquiry into the Deaths of People with Learning Disabilities 
(CIPOLD) and  the two recent SARs referenced in the report. 
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These all confirm that there is still an issue to be addressed nationally about the  physical health care of 
people with a learning disability. It is hoped that the recommendations  give all members of the HSAB the 
opportunity to look again at partnerships and multi agency working so that these issues can be avoided in 
future.  

 
PC asked for any queries on the report and summary but none were raised. PC worked through the 
recommendations with the board. AO’C highlighted that a number of the recommendations were already 
underway from other key pieces of work. This includes things like the annual health checks for people with 
learning disabilities, working with care homes, and a project with University Hospitals Southampton to 
enhance discharge information. Key to this would be ensuring that the recommendations from this report 
are joined up with the other workstreams. 
 
JL commented that Adult Services will be participating in the LD mortality review. 
FM acknowledged that paper discharge summaries have not met requirements historically. The Trust has 
implemented an electronic discharge summary, which includes mandated fields, and this new system has 
improved timeliness, legibility and content of the discharge summaries. The Trust is working closely with 
external partners to improve the discharge process and this work is on-going. In addition, regarding 
Learning Disability Liaison Services and inequitable service provision currently, This will not be resolved in 
the short term and it was acknowledged that there needs to be further focus on this. 

CM confirmed that Southern Health is heavily involved with the aforementioned work streams. 
Psychologists and psychiatrists will be involved in including the assessment of physical health needs in 
AMH/LD training. 
 
AO’C confirmed that the QA Sub Group will look at Mr A’s report actions and check that those 
recommendations have been completed properly. 
 
PC raised the issues about the funeral. Responsibility has now gone to district councils to deal with the end 
of life journey.  JL informed the Board that new guidelines have been issued to make this better in 
Hampshire. 
 
Provision of learning disability liaison nurses in acute hospitals is still an issue due to resources. PC indicated 



    

Hampshire Safeguarding Adults Board (HSAB) Summary of Minutes and Actions 16-12-15_(HF000010880569)     6 

that the action plan should look into this issue in more detail. 
 
PC asked the Board if they formally accepted the report which will then allow work to start on the action 
plan. The Board members agreed. 
 
SL informed the Board that the action log will be in the public domain the 18th January 2016 when the multi-
agency action plan has been agreed with Learning and Review and QA subgroups. All involved agencies can 
use the time to develop their own action plans shown from their Individual Management Reviews and any 
other findings but must remain confidential until then.  A media statement will be drafted when the 
publication goes live on the HSAB website.  This will be shared with directors and managers of those 
agencies involved in Ms B’s care.  The Workforce subgroup will also pick up issues which indicate the need 
for further training. SL proposed that by June 2016 the involved agencies provide impact analysis reports to 
highlight internal and relevant actions from the multi-agency action plan and how this has made an impact. 
The Learning & Review subgroup will develop the multi-agency action plan, to link in with others existing 
work streams to minimise the duplication of work. 
 
SL will meet the lady nominated as Ms B’s next of Kin by 18 January to go through the report.  
 
It was confirmed the report has been accepted by the Board and remains confidential for the next of kin 
and those organisations that have received the report. 
 

3. CQC Tracey Cockburn Presented the ‘Adult Social Care Regulation Presentation’. 
Main Themes 

 Staffing is a major issue across the board with retention and recruitment. 

 Strong leadership is a key factor, many management staff have not been in place >1year. 

 The outstanding rating is very hard to achieve.  

 All ratings must be displayed in a public area if their rating was given from April 2015. 

 Safety and leadership are linked.  
 
AO’C asked how the CQC is going to adjust its working with the many different types of care setting. TC 
informed the group that they are looking at becoming a modern regulator and that work is being done to 
enhance the service CQC provides. 
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JL asked regarding domiciliary care and the challenges it faces, including the living wage, and how they are 
trying to stabilise an unstable market. PC suggested that with the new chair in place in January, the board 
should consider the issue of ‘market management’. 
 

 

JL 

4. Report of 

Business 
Subgroup 
 

PC has placed the remit of the group in the report following feedback. 
 
Further consideration regarding the registration with the information commissioner may be necessary in 
the light of a further meeting to be held in Southampton. With the update to the MoA,  it was felt that this 
is adequately covered at the present time, but will be monitored. 
PC welcomed Dr Dempster and Graham Allen (who sent his apologies) to the Board. 
 
Budget report 
In the financial years 2014/15 and 2015/16, there has been only one SAR, resulting in  the £30,000 
underspend . It was proposed that this underspend could b used to ‘pump prime’ the implementation plan 
for the Workforce Development Strategy: it was agreed the Board would consider that proposal at the end 
of the meeting, under that agenda item.  It was agreed that the funding partners will need to reconsider the 
level at which the budget is set for 2016/17. 
 
Board Self Audit  
PC expressed thanks to responders. There had been many positives, and helpful suggestions for changes 
and further development were set out in the brief report.  The anonymised responses will be available to 
view on the members’ section of the HSAB website. Further suggestions to be given to Carol Bode for next 
year. 
 
The 4LSAB working group seems to have lost some of it momentum.  CB and the new Portsmouth 
Independent Chair will work with other colleagues to try and re-ignite this group. 
 
Risk Register: 
PC apologised that the quantified analysis of risks hasn’t taken place. The Business group will keep all risks 
identified under review.  
 
PC asked for agreement on recommendations from the report, members agreed. 
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5. Report of the 

Stakeholder 
Subgroup 

KH presented the summary of the Stakeholder subgroup. 
 
The group is gathering momentum and new members have joined. 
 
Stakeholder questionnaire responses were disappointing. 4,500 volunteering organisations were contacted 
and only 20 responses were received. The group will look at a more succinct way to get the questionnaire 
out, as it’s an important part of work. 
 
The group are looking at four stakeholder events in 2016. A task and finish group has been set up to co-
ordinate these events. 
 
Lots of work is being completed regarding the ‘Engaging Hampshire Communities’ project regarding 
safeguarding. Materials were passed round so that Board members could see marketing material. The App 
has now gone live for Android and IPhones. The launch event is in February 2016. JL added that there is a 
DVD available as well. 
 
RS had nothing to add. 
 
The Board welcomed the update. 

 

 

 

  

6. Report of the 

Fire Safety 
Development 

PF presented the report and gave apologies from Steve Foye. 
 
Terms of reference and action plan have been included in the report and Hampshire Fire & Rescue would 
like to give opportunities for other agencies to feed into the group. 
 
They have developed an internal safeguarding policy from the multi agency template provided by the Board 
and an Incident tracker has been developed. SL asked whether the multi agency risk management process is 
the 4LSAB Policy and PF agreed that it was. Regarding the ‘Safe and well’ visits, 670,000 visit are carried out 
a year nationally for those at risk encompassing vulnerable adults. NHS England and the Chief Fire Officer 
have further developed the safe visit criteria, now encompassing the ‘Safe and well’ concept. Training will 
be completed by March 2016. The criteria include not only home and fire safety, but other risk factors 
including fall prevention, referrals and prevention work, winter deaths. They will be able to provide 
equipment to aid those at risk to minimise these areas. The plan is for direct engagement rather than 
sending referrals to other agencies. The Fire Service is seen more as neutral and this can be exploited and 
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used by others within this groups. If members feel that they can contribute to the purpose of the ‘self and 
well visit’, please contact PF or SF to join the group. 
 
There is now a clear referral route for people at risk. 
 
FH raised the question of summer deaths, due to dehydration. PF explained that all these areas (obesity, flu 
jabs etc) will be looked at for these visits, including risk of flooding. 
 
PC asked how this was marketed so people are aware. PF responded that it has worked with companies, 
local initiatives, community operatives and partner agencies to spread awareness. Website and articles 
have been published and has been raised in adult safeguarding (JL). 
 
PF added that they are a regular presence at MASH on a weekly basis. 
 
SL was at an event and it was confirmed that the Department of Health recognises the vital role that the 
Fire Service provides in prevention and early intervention and is recognised at national level. 

7. Report of the 
NHS Subgroup  

NP presented the Health Subgroup Report. 
 
Regarding 2.2 Managing allocation policy. The group want to link with local policy and recommended that 
when they have a complaint (dentist, pharmacist, GP and Optometrist) that a strategy meeting is held very 
early on, linking with local authority colleagues to start information gathering. 
 
The group have been given training on the Prevent strategy. The group believed this needs to be face to 
face and the strategy is being developed. 
 
The group are looking to find a way to pull together the main points and themes from Serious Incidents 
Requiring Investigation (SIRI) investigations, some are complex with learning disability and primary care, but 
the group want to ensure that the loop is closed and brought into the meeting. 
 

 
 

 

 

 

8. Report of the 

Quality Assurance 
Subgroup 

AO’C presented the QA Subgroup Report 
 
Group met on 3/11/15; there are new representatives to the group that will enhance the group further. 
Embedding of the Care Act meant the number of concerns and section 42 enquires were increasing, though 
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mental health concerns were decreasing. The group will continue to focus on this group and to seek 
assurance around the actions taken. 
 
16 members completed the organisational self audit. The results demonstrated that there was strong 
leadership and management, gaps from last audit have been identified and worked on. Further work has 
been identified and how to engage more people and capture learning. This self audit will be carried out 
every two years. 
 
Mr A SAR actions are completed, but the QA Sub Group will double check against Ms B SAR action points. 
 
 

 

 

 

 
 

 

 

 

AO’C 

9. Report of the 

Learning & 
Review Subgroup 
 

PC presented the Learning & Review Report. 
 
It was recommended that the Board should formally close the action plan arising from the Mr A’s Serious 
Case Review but, as agreed earlier by the Board, these actions will need to be cross referenced with the 
action plan arising from the Ms B SAR. 
 
Multi agency workshops: these form an important part of the Learning & Review Framework and it is crucial 
that all relevant organisations put effort into these events. In future, an official and formal letter will be sent 
from the Independent Chair inviting organisations, making it clear that the invitation is made in the context 
of the Care Act. 
 
Domestic Homicide Reviews: delays with the production of final reports continue and CR confirmed that the 
commissioning process for DHRs has numerous problems.  Not all DHRs will include recommendations 
relevant to safeguarding, but where they do, timely reports are needed so that action can be initiated.SL 
reported that the Association of Directors of Adult Social Services is now doing work to develop QA work on 
reviews and on how they are commissioned, and the Department of Health will be providing guidance.  

 

 

 

 

 

 

 

 

 

 

 

 

10. Adult 
Safeguarding 
Policy Update 

SL presented the Policy Update. 
The Policy report updates the Care Act statutory guidance and local developments on policy and practice. 
The Statutory Guidance was reviewed in summer 2015. Key changes are coming and they are hoping to 
publish in Jan 2016. 
 
Relating to Chapter 14 for safeguarding framework the major item was the removal of the named DASM 
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role. It emphasises that the DASM function will remain and Boards are to provide an implementation 
framework, but the named role is no longer specified. SL confirmed that instead of a new role, it aims to be 
part of existing roles and to align these. This approach is being adopted in HCC adult services. Hampshire 
and the neighbouring boards put in place a DASM framework and network, and the feedback so far is that 
framework has proved useful. SL recommends re-badge this to be called ‘Safe-Working Framework’ to 
retain the good work and guidance, but it will need some amendments. The Policy Group cannot complete 
this work until the new guidance is published.   
 
Section B guidance highlights roles and responsibilities. This will influence the next HSAB strategic plan.  
 
2.2 Multi agency risk management process. This has been completed by a task and finish group. 
Consultations have been completed with front line managers, and have been aligned with the early 
interventions and prevention work. An approach is needed for front line guidance to help manage risk and 
intervene at an early stage rather than at the crisis point that can lead to a SAR. It highlights that is it 
everyone’s responsibility and the toolkit helps practitioners to manage it at the right time and be part of 
‘business as usual’. Good feedback has been received so far, and all comments have been requested by 11th 
January to SL. 
 
PC asked if the board is happy to give ‘in principle’ agreement to the risk management process. All agreed. 
 
2.3 Practice documents have been produced, Care Act checklist and writing an internal safeguarding policy 
and the HSAB website has been reviewed. 
 

11. Partnership 

Updates (Verbal) 

4LSAB Working Group (PC) 
Raised in Item 4 Business Report. Main point to re-invigorate it 2016 
 
Children’s Safeguarding Board (DW) – Presented by PC 
Agenda remains very full, with the main focus related to neglect, child sexual exploitation with the wider 
‘Missing/Exploited/Trafficked’ agenda. 
 
There continues to be a high number of SCRs and Multi Agency reviews. Some parallels with Ms B in a case 
regarding a teenager with the theme of co-ordination of a  lead worker role, ‘Frazer Competence’ 
(equivalent to MCA for adults) and working across services for people with chronic health needs. 
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Children’s Safeguarding Board  have changed the balance of its board and subgroups to ensure a strategic 
focus at Board level, rather than being overly focused on the detail. 
 
Anti-Slavery Partnership (DP) 
It was agreed to raise this for the March 2016 meeting. 
Advised that 34 partners are developing an action plan and upskilling.  A presentation is available and will 
be sent to the Board. 
 
PREVENT board (JL) 
Hampshire has been identified as a low risk area. The Prevent Board now has an associated action plan; lots 
of actions are red as this has only just started. The membership is strong and has links with numerous 
boards and alliances. It is moving at a good pace and with the support of SL to help make that happen. Each 
local area has a budget of £10,000 and the Pan Hampshire group are looking to pool some of this funding 
for development time. This work will be viewed as another strand of safeguarding. A Training and Strategy 
plan is being made by representatives in children’s services and this will complement the existing plan. JL is 
pleased with progress made so far. There had been good service engagement with all sectors except faith. 
FM asked about the representation and involvement of NHS providers and it was reported that CCG’s felt 
that they can cascade and represent acute services. PC advised Health members that it would be an idea to 
have an offline discussion regarding representation on this board, perhaps at the Health Sub Group, and 
come back with any conclusions. 
 
Domestic Abuse Steering Committee (DW) Presented by CR 
The Steering Group is focused on the action plan presented to HSAB at its last meeting. It was agreed that a 
brief update will be brought every six months to the HSAB. 
 
Female Genital Mutilation (FGM) Working Group (SL) 
The Children’s Board PAN Hampshire group is working on this and invited SL. There is good headway made, 
and they have produced proactive guidance around the statutory duty and risk. They are currently updating 
the strategy to strengthen the link to adults and maybe add to Health Sub-group agenda.  
 
Healthwatch (MD) 
They are implementing Strategic Learning so that the data can be cascaded. MD has invited SL to the next 

 

 

 

 

 

 

DP/SL 

 

 

 

 

SL 
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meeting and this will be raised at this point. 
 
Wessex Quality Surveillance Group (JB) 
There has been a review of nursing homes and the quality arrangements. There is a lot of work on pro-
actively working on partnership in nursing home quality. Currently there is nothing to escalate to the HSAB. 
 
PC asked that anything else that relates to the Safeguarding Adults Board from other partnerships of group 
should be brought  to  future meetings. 

13. Report of the 

Workforce 
Subgroup – Multi 
Agency Learning 
& Development 
Proposal 

Presented by JB 

 

The group are encouraging the neighbouring Boards and authorities to join the implementation of this 
4LSAB strategy. Decisions need to be made regarding the resources and how to fund these. 
 
The resources needed will cover the shared website for all safeguarding. It was identified that the current 4 
day course ‘ticked a lot of boxes’ but will be reviewed and re-launched with a strategic approach. It was 
deemed that the 4 day course is un-realistic the group identified that a bespoke 1 day course was the best 
fit. The group still want to encourage multi agency training as this maps to learning outcomes. The training 
needs to be proactive rather than re-active and by using the training needs analysis. This will enable the 
planning of these courses to run at times when they can be better attended. 
 
The cost will reduce as more people attend the training, and subsequent years will not be as expensive as 
year 1. There will be a sliding scale for the amount of courses taken up on subscription to the training. The 
Group needed this to be a 2 year commitment to really be able to embed the training and for it to be 
successful. The Board was asked if the underspend on the HSAB budget can be used for the website 
development and the 4-day course development. The group need the support of this training to be taken 
over by the organisations. 
 
RS raised that putting the service user contributing to the training, JB and SL re-affirmed that service users 
will be part of this process. 
 
PC asked the members if they could agree to the resource implications and using the underspend to fund 
this. JL (for HCC)/NP (for NHS England)/Police/ A’O’C (prior to her departure from the meeting, for WH CCG) 
all agreed with this in principle, as did a number of NHS Trusts. PC felt that the Board could therefore agree 
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to this project. 
 

14. AOB HSAB is now on Twitter, and can be found via the link on the HSAB website. 
 
JB thanked PC for all her work and help in getting the Board to such a great place. Without her dedication 
and experience, the Board could not have progressed as far. JL thanked Pam and provided well deserved 
gifts. 
 
PC commented that she had had a fantastic journey with this Board and with its sub groups and was proud 
of how supported it was 

 

 

 

 

 

 

 

 Next Meeting  

 

 

 

 

Wednesday 23rd March 2016 9.30 – 12.30, Longmore Room, Netley,   

 

 

Hampshire Safeguarding Adults Board – June 2015 – December 2015 

Rolling Action Log 

 
 
Meeting 

Date: 
Action Narrative: Who: Timeline: Update: Status RAG: 

10/12/14 

Once the peer review has taken place in March and 

the report summary of findings has been agreed 

then recommendations will be presented to the June 

HSAB  

Head of Safeguarding and 

Care Governance  
18/09/15 Agenda Item   Closed 

10/12/14 
Build into HSAB website ‘Power of Attorney’ and 

‘Court of Protection’ advice  
SL 18/09/15 

HSAB Website being 

updated 
Closed 

18/03/15 

JW working on the PREVENT report and will share 

with SMT and internally  

 

JW June 15 Agenda Item  Closed 

18/03/15 
PREVENT to feature as a rolling item on the HSAB 

Agenda  
SL June 15 Agenda Item Closed  
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10/06/15 

HSAB members to disseminate the Multi Agency 

Safeguarding Policy, Guidance and Tools within their 

own organisations and networks.  

 

All HSAB members 18/09/15 Complete Closed 

10/06/15 

Multi Agency Safeguarding Policy, Guidance and 

Tools to be added as a standard item on the Quality 

Assurance Agenda 

 

Ao’C 18/09/15 Complete Closed 

10/06/15 

A meeting to discuss the way forward for the 

Stakeholder Subgroup.  

 

KH/SL 18/09/15 Complete Closed 

10/06/15 

Bring a report of the proposed model for managing 

the HSAB communications function and Plan to the 

September meeting  

SL 18/09/15 
On Stakeholder 

Agenda 
Closed 

10/06/15 
Include links with the PREVENT strategic board in 

the MOA once these have been clarified.   
SL 18/09/15 

On Annual Report 

agenda Item 
Closed 

10/06/15 

HSAB position re registration with the Information 

Commissioner to be clarified and added to the 

MOA and information sharing framework.   

 

PC/SL 18/09/15 As above Closed 

10/06/15 
To discuss the training website options and take 

forward to IAWG 
JB/SL 18/09/15 On WFD Item 

Closed 

 

 

10/06/15 

All HSAB members to discuss with their training 

with their own sector training departments and 

highlight any concerns to SL/JB 

HSAB 18/09/15 As above  Closed 

10/06/15 

Ao’C to present a report to HSAB on the 

Performance Reporting Framework at the Sept 

HSAB 

A’oC 18/09/15 QA Agenda Item  Closed  

23/09/15 
CN to send updated MOA round to all HSAB 

members requesting electronic signature  
CN  16/12/15 Complete Closed 

23/09/15 
Information Sharing to be reflected in MOA, this to 

be reviewed at next Policy Revision Group 
SL  16/12/15 Complete Closed 

23/09/15 
PC to write formally to CCG colleagues regarding 

GP representation on the board  
PC 16/12/15 Complete Closed  
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23/09/15 
Board Self Audit feedback/changes to SL by the end 

of September  
All 16/12/15 Complete Closed 

23/09/15 
NP to include training on the NHS Subgroup and  

obtain a decision from NHS providers  
NP 16/12/15 Complete Closed 

23/09/15 
A’oC look at referrals broken down to each CCG 

at each CCG and feedback to each CCG 
Ao’C 16/12/15 

Complete added to 

sub group agenda 
Closed 

23/09/15 SL to ask for a CQC rep at December board  SL 16/12/15 Complete Closed  

23/09/15 
Coroners report to be added to the QA Subgroup 

annually  
Ao’C  16/12/15 Complete Closed 

23/09/15 
JB and RS to meet after the board to discuss service 

user representation on the WFD Subgroup  
JB/RS 23/3/16  To Action 

16/12/15 
Changes  to be made to Pan Hampshire Information 
Sharing Guidelines 

SL 23/3/16  To Action 

16/12/15 
Regarding Domiciliary care and the challenges it 
faces the board should consider the issue of ‘market 
management’ 

JL/CB January ‘16  To Action 

16/12/15 
Mr A SAR actions are completed, but the QA Sub 
Group will double check against Ms B SAR action 
points 

AO’C 23/3/16  To Action 

16/12/15 
Anti-Slavery Partnership presentation to be given at 
the next Board meeting 

DP/SL 23/3/16  To Action 

 
 


