
This leaflet explains about  
some schemes designed to  
help people keep safe from 
abuse and exploitation.  If  
you want more details about 
any of these schemes, go to  
www.hampshiresab.org.uk
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For online information on keeping safe, how to 
report concerns and sources of help and advice 
go to www.hampshiresab.org.uk

Mate Crime

Mate crime occurs when a person 
is harmed or taken advantage of by 
someone they thought was their friend. 
Mate Crime can become a very serious 
form of abuse. Surveys indicate that 
people with disabilities can often 
become the targets of this form of 
exploitation. 

Safer Places

Safer Places aims to provide vulnerable 
people, and particularly those with a 
learning disability, with a safe place to 
go to where help can be summoned if 
they are feeling scared or upset while 
out on their own in the community.

No Cold Calling Zones

No Cold Calling Zones help combat the 
problem of doorstep crime. They can 
deter unscrupulous cold callers from 
approaching people living in the zones 
by giving people the confidence to say 
“No”. Whilst the zones do not ban cold 
callers, they can be useful in dealing 
with any unwelcome cold callers.

Making Money Matter

Making Money Matter provides vital 
information, in a booklet and 4 short 
films, to people with a learning disability 
about consumer rights and includes 
useful tips on managing a budget and 
avoiding the pitfalls of debt.

Buy with Confidence

Using a Buy with Confidence approved 
member is the best way to ensure a 
legal, honest and fair service if you need 
work doing around your home.

Safe and Sound

Safe and Sound is a guide on your 
consumer rights which offers advice 
on staying safe and secure in your own 
home.

Report Concerns

Any concerns of abuse or neglect should 
be reported either to Hampshire Adult 
Services on 0300 555 1386 or the 
Police on 101.  In an emergency and if 
it is believed someone is in immediate 
danger, 999 should be called.  
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Adult abuse or neglect 
can happen to any 
vulnerable adult from any 
background. It can happen 
anywhere and be carried 
out by anyone.

Know the  
Warning Signs
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For online information on keeping safe, how to 
report concerns and sources of help and advice 
go to www.hampshiresab.org.uk

Look out for:

Physical signs or unexplained or  
unusual injuries: 

• Bruises, slap marks , black eyes, 
bleeding 

• Burns, scalding, cigarette marks 

• Torn, stained or blood stained clothes 

There may be other  
signs such as: 

• Dirty or soiled clothes 

• Lack of food or drink for the person 

• Bills not being paid or essential 
services cut off 

• Shortage of money 

• Controlling relationships

The person might say things  
or behave in a way that causes 
you concern: 

• They seem unhappy or distressed

• They seem afraid or anxious without 
obvious cause 

• Sleeping problems 

• Other unexplained changes in how 
the person behaves 

You may not know. It is  
enough that you are worried

If you have concerns you can contact 

Hampshire Adult Services on  
0300 555 1386

Police on 101  

In an emergency and if it is believed 
someone is in immediate danger, 999 
should always be called. 
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Hampshire Safeguarding 
Adults Board (HSAB) is 
a partnership which is 
responsible for making sure 
robust arrangements are 
in place to support people 
experiencing abuse or neglect. 

Hampshire 
Safeguarding  
Adults Board
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For online information on keeping safe, how to 
report concerns and sources of help and advice 
go to www.hampshiresab.org.uk

The well-being and safety of local 
people is our main concern and we 
adopt a zero tolerance stance on 
the abuse, neglect or discrimination 
of any person but particularly 
people at risk or in vulnerable 
situations in whatever setting.  

We promote awareness and 
understanding of abuse and neglect 
and work to generate community 
interest and engagement in 
safeguarding to ensure “Safeguarding 
is Everyone’s Business”.   

We make sure there is good 
partnership working at the local level 
when concerns are raised and that 
agencies work together effectively to 
provide a co-ordinated approach. 

We work with care providers to 
address any concerns raised about 
their service to ensure that local 
people have access to good quality 
and safe care when they need it. 

Every year, the HSAB produces a 
safeguarding adults plan for our area 
which sets outs the priorities we’ll be 
focusing on over the coming year.  We 
also publish an annual report saying how 
we’ve got on over the previous year.  

People who need care and support 
must be able to trust and depend on 
the people they rely on for help. No 
abuse is acceptable. Some abuse is a 
criminal offence and should be reported 
to the Police as soon as possible. 

Any concerns of abuse or neglect should 
be reported either to Hampshire Adult 
Services on 0300 555 1386 or the 
Police on 101.  In an emergency and if 
it is believed someone is in immediate 
danger, 999 should always be called.  

HSAB
HAMPSHIRE SAFEGUARDING
ADULTS BOARD



Safeguarding adults refers to the 
steps public services take to protect 
vulnerable people at risk of abuse. 
In the past this has been termed 
“adult protection” or “elder abuse”. 
Everyone has a right to live a life free 
from fear and harm and support is 
available to help people stay safe.

Safeguarding 
Adults
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What is abuse?

Abuse can happen anywhere and can be 
carried out by anyone. Abuse is anything 
that harms another person and might 
include: 

• Physical abuse such as being hit or 
locked in a room

• Verbal abuse such as being shouted at 
or sworn at 

• Emotional abuse such as being 
bullied, taunted or humiliated  

• Sexual abuse such as inappropriate 
touching or forcing someone to take 
part in a sexual act against their will 

• Financial abuse such as taking or 
withholding money 

• Neglect such as not getting necessary 
food, care or medicine 

• Discrimination such as ill treatment 
due to age, gender or disability 

Report concerns

People who need care and support 
must be able to trust and depend on the 
people they rely on for help. No abuse 
is acceptable. Some abuse is a criminal 
offence and should be reported to the 
Police as soon as possible. 

Any concerns of abuse or neglect should 
be reported either to Hampshire Adult 
Services on 0300 555 1386 or the 
Police on 101.  In an emergency and if 
it is believed someone is in immediate 
danger, 999 should always be called.  

What will happen next?

If you report concerns because you 
suspect that a vulnerable adult is 
being abused or you are being abused 
yourself:

• You will be listened to and your 
concerns will be taken seriously.

•  Your concerns will be looked into 
fully and fairly. Trained staff will work 
with you to stop the abuse and agree 
with you steps to protect you from 
further harm. 
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