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Applying the Risk Framework in cases of 
self neglect  

 

Fran Williams 



Multi Agency Risk Management Framework 
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 We often think of Self-Neglect & 
Hoarding  in these circumstances 

 

   However  
 

 This guidance will be useful to you 
if you are trying to manage an 

unmanageable level of risk, which 
create the risk of harm but not 

relating to abuse or neglect by a 
third part 

 



Care Act and Self-Neglect 
3 

 

The Care Act 2014 (Statutory Guidance updated March 2016) included self-neglect as a 
category of harm and made it a responsibility of Safeguarding Adult Boards to 
ensure they cooperate with all agencies in establishing systems and processes 
to work with people who self neglect and to minimise risk and harm.  

 

The Care Act placed a duty of co-operation on the local authority, police and 
health services and raised expectations about the cooperation of other agencies. 

 
The care act Also places a duty on us all to engage and work together with clients , discussing out come 

that work for them  

 



Why do difficulties arise in self-neglect work? 
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In part, it is because the factors that have led to the self-neglect are many 
and may be deeply rooted.  

 

Longstanding and complex problems are not easy to resolve, and social 
care practitioners are sometimes torn between their duty to care for 

people and protect them from harm, and the need to respect their choices 
about how they live  

(Braye et al, 2013). 

 



Present Research 
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 Research has sought to isolate factors that are associated with self neglect  
  

Biological, behavioural, social, environmental   
 

However correlations has found, no overarching explanation. 
  causation is unclear  Complex interplay between mental, physical, social and 

environmental factors 
Another definitions include both inability and unwillingness  

 
“Self-neglect is recognized as the failure or unwillingness to provide oneself 

with the basic care needs required to maintain health  
(Burnett et al 2007)   
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Autonomy, 
Choice & Control 

Best 
Interests 

Where exactly the boundaries fall between inability 
and unwillingness, and how to decide the extent of 

the competence of the individual concerned, is at the 
heart of efforts to tackle the problem. 



The Perspectives of People who Neglect themselves:  
Emerging Themes 
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 Pride in self sufficiency   
 A sense of connectedness to place and possessions  
  A drive to preserve continuity of identity and control  
  Traumatic life histories and events that have had life changing effects 

 

 Thus a wide range of explanations is offered  Self-neglect may be of physical and/or 
psychiatric aetiology:  

 
There seems to be no one set of variables 

 There may be underlying personality disorder, depression, dementia, trauma response, severe 
mental distress   

 It may be associated with diminishing social networks and/or economic resources  Vitamin 
deficiency is sometimes observed, but is not established as causal   

 It may reflect once functional behaviours and personal philosophy (pride in self-sufficiency, 
sense of connectedness, mistrust)  It may represent attempts to maintain continuity (preserve 
and protect self) and control 
 



Approaches that are Prioritised  
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 There is little robust evidence in the literature of effective interventions   
 Early intervention can help prevent entrenched behaviour  Less evidence of effectiveness of 

psychological interventions 
 

Sensitive and comprehensive assessment of: 
 Mental and Physical status,  
 lifestyle, Personality traits, Social History,  
 Activities of Daily Living,  
 Social Supports,  
 Beliefs   

 

Screening tools to assist: 
  capacity & risk assessment   
 Care by consent – monitoring, negotiation   
 Relationship building –  
 build towards steps towards acceptance of intervention with time 
 Interagency/inter-professional communication, shared decision making and risk sharing.  
 



Cleaning alone is not effective in the long term 
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Effective Interventions ? 
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 There is little robust evidence in the literature of effective interventions, cleaning alone is not 
effective  in the long term. 

 

However! 

 Assistance with routine daily living tasks can be effective   

 Early intervention can help prevent entrenched behaviour   

 

 Less evidence of effectiveness of psychological interventions 

   

 



Hoarders - Control Measures (immediate) 
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- Installation of smoke detection 
- Identification of environmental issues (health) 
- Identification of Fire risk / loading (What’s being stored? 

Electrics?) 
- Identify escape routes 
- Identify sleeping arrangements 
- Consider a Falls Assessment referral 
-  Hydrant location (tested)  
- PDA increase considerations (agreed by GM only) 
- Housing Associations / Tenancy agreements 
- Identify any support / care / family intervention 
- Sharing of information with local crews 
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Table Discussions:  

 

Experiences of managing cases of self-neglect 
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Panel Q & A 


